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What We Will Cover

ωMediation Strategy Early On

ωPreparing for Settlement Process

ωSettlement Strategies and Mistakes
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90%  - there should be a min. level of tech competence

47%  - tech should be mandatory CLE

92%  - use Microsoft Office

75%  - on Windows 7 or higher

64%  - own iPhone 42%  - own iPad



39%  - use Chrome for internet

35%  - do not fax

42%  - LinkedIn 14%  - Google+

12%  - Facebook 3%  - Twitter



Your Website
is

Your Portal



Your Website

ωGoodWebsite

ωShow Your Availability

ωReserve Mediation online



Your Website



Mobile Friendly
If I need directions or to call, which is more helpful?

Make Sure Your Website is Mobile-Friendly.

No Flash.  Tap to Call.  Tap for Directions.
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